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Understanding Accessibility?
•

A “person with a disability” is usually defined as a person who has a long-term or
recurring physical, mental, sensory, psychiatric or learning impairment (includes
invisible disabilities).

•

It is an important factor in reducing poverty as it can facilitate
the participation of people with disabilities and the elderly in
economic, social and political processes.

Visible / Invisible Disabilities
o Dialysis and other illnesses
o Hearing Loss / Deafness
o Psychological Disorders
o Mental Health
o Physical
o Phobias…

o
o
o
o
o

Cognitive
Mobility Impairments
Vision Disability
Intellectual
Dementia / Memory Loss….

Responsibilities
Accessibility is an immensely important effort. Individuals and
organizations with different functions will find different reasons to
adopt accessibility, for example:
•
•

•
•
•
•
•

Accessibility is the right thing to do
Accessibility is the law (ADA, AODA, Canadian HRC, NS HRC,
NS Disabled Persons Commission, NS Accessibility Act, Intercity
Bus Code of Practice by Transportation Canada…)
Respect for the dignity and independence of people with
disabilities
Equal opportunity for people with disabilities to access, use and
benefit from our services or programs
Services must easily understood / accessed without specialist
knowledge.
Accessibility uses innovative technology, offers benefits for all
users and creates market opportunities.
It makes business sense, company morale, right thing to do,
larger social Impact…
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Statistics re Disabilities - 1

Statistics re Disabilities - 2
Canada
2006: 14.3% of Canadians had some sort of disability
That is one (1) in seven (7) Canadians.
*Projected to over 24% in 2026

Nova Scotia
2006: 20% of its population had some sort of disabilities.
That is one (1) in three (3).
*Projected to over 33% in 2026
HRM
*2006: >74,000 (20%) residences out of 372,536
*2016: >104,800 (26%) residences out of 403,131
*2026: > 159,700 (33%) residences out of projected 484,090
* Statistic Canada - 2006 and 2016 Census Tables, Wikipedia, HRM

Halifax Transit’s Commitment
•
•
•

Conventional Transit
Ferries
Access-A-Bus

•

Providing equal opportunity for people with disabilities to access, use and
benefit from services or programs (easy to reach / enter physically, easily
understood, appreciated or experience difficulty).

•

Respect for the dignity and independence of people with disabilities.

•

It is about making transport systems and services easier for
people to use.easily reached: easy to enter or reach physically.

•

It must be easily available, able to be obtained, used, or
experienced without difficulty

What is an Accessible Low Floor (ALF) bus?
ALF buses offer mobility-impaired customers greater
freedom and flexibility when travelling on fixed-route
bus service by offering many options and features
including:
✓ No step entry and exit
✓ Bus can be lowered to curb level
✓ Entry and exit ramp for quick and safe
mobility device access
✓ Two wheelchair and/or safety secures per bus
✓ Extra wide doors and aisles
✓ Easy to read electronic exterior destination signs
✓ Features the international accessibility symbol on all four
sides of the bus
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Fleet Status
o
o
o
o

100% Low Floor Accessible Fleet
330 Conventional buses
5 Ferries
38 Paratransit Buses
100 % Accessible Fleet
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Bus Stops
Total Non Standard w/ramp stops
Total Non Standard stops
Total No Ramp stops
Total Accessible Stops

12
742
275
1429

TOTAL TRANSIT STOPS 2,458 (As of August 2017)
12 (0.5%)

Total Non Standard w/ramp
stops

742 (30%)

Total Non Standard stops

Total No Ramp stops

Total Accessible Stops

1429 (58%)
275 (11%)

Bus Stop Sign Categories - 1
Standard ALF Bus Stop

Bus stop that meets Halifax Transit’s
Accessible Standards; where the ramp
can be deployed, the bus stop has a
concrete landing pad (minimum size
1.5 m. x 2.5 m) with access to a
sidewalk, and ALF buses are used to
serve designated accessible routes at
this stop.

Bus Stop Sign Categories - 2
Inaccessible Bus Stop
Bus stop where the ramp cannot be
deployed.

Non-Standard ALF Bus Stop
Bus stop where the ramp can be deployed,
but these stops are not considered
accessible under Halifax Transit standards
and may only be used at the individual’s
own determination and risk.
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Access-A-Bus (AAB)
•

•
•
•
•

Fleet of 38 buses / 64 Operators / 8 Office staff /
3 Dispatch Supervisors
Access-A-Bus operates within 1000 meters of
Halifax Transit bus stops
Registered users outside the service boundary may access the AAB Service
once they travel to an area within the Service Boundary
Regular fare-media applies to Clients
Advisory Committees
– Accessible Transit Liaison Group (ATLG) / Halifax Transit
– Accessibility Advisory Committee (AAC) / HRM

Stakeholder Consultation Guidelines
Projects
MFTP, 100% Accessible Fleet, LED Destination Signs, Onboard Announcements,
Quantum WC Securement System, GoTime / Real time Next Bus Info., CAD/AVL,
Ferry Terminal Upgrades, New buses and Ferries…
Project by Project Basis:

•
•
•
•
•
•

Public Information Sessions
Onboard / Online Surveys, Passenger Feedback
Residential Communities and Businesses
Area Educational Institutions
Media Campaign (Print, Radio, TV, Social Media…)
User Community Engagement:
o HRM Accessibility Advisory Committee
o Senior Residences
o Associations Representing People with Disabilities
(CNIB, Independent Living NS, NS Association for Comm. Living…)

Bus Terminal Design Features…1

Bus Terminal Design Options - 2Design Options…2

Bus Terminal Design Features… 3

“Tactile" Walking Surfaces are intended to
be detectable under foot when walking.
They are used to alert people with low
vision or no vision of hazards, such as
moving car traffic or the edge of a drop at
subway station platforms.

Map and Directory Sign
Suggestions
▪

A horizontal design,
separating the map from the
directory and bringing both
closer to ground level for
easier access.

▪

Better colour contrast on the
map and directory.

▪

The addition of braille on the
directory (re: buses matched
with bays).

▪

The addition of braille and
raised lines on the map.

▪

Ensure that the
map/directory sign is
positioned immediately
adjacent to the sidewalk (as
it is currently at the DBT).

West Side Features
Suggestions
The addition of fully
painted (zebra lined)
crosswalks at each
crossing point.

Visibility of this doorway be
enhanced with paint or otherwise
be made to stand out visually from
its foreground /background.

Doorway Visibility
Suggestion
There is little to
distinguish the
silver framing and
glass of this
doorway from the
adjoining features
and background.
Could the visibility
of this doorway be
enhanced with paint
or otherwise be
made to stand out
visually from its
foreground/backgro
und?

Mid-pole Bay Signage
Suggestions
▪

Replace two of the four
‘Bay #’ signs on the
poles with two signs
that provide information
on buses that stop at
the bay in question (in
braille and large print

▪

Other means of
communicating this
information (which
buses stop at which
bays), in addition to the
directory signs and the
bay poles, e.g.,
information sheets in
braille and large print to
be available upon
request inside the
terminal, etc.

Sidewalk Alignment
Suggestions
▪

The directional flow of
the sidewalk and curbcut (shown here in the
foreground) does not
align the westbound
traveler with the sidewalk
on the other side of the
laneway. In this case the
alignment would seem to
lead one out into the
parallel street.

▪

Sidewalk and curb
design that promotes
accurate alignment and
directional flow in relation
to laneway and street
crossings.

Indoor Stairway Markings
Suggestions
•

The yellow strips on the treads
of these steps do not extend to
their edge (e.g., see yellow
arrow). Thus, the outer portion
of the treads have little contrast
with the step below (e.g., see
orange arrow) from the
‘descending’ view point.

•

The edge of the first step is not
marked at all (see red arrow).

•

Extending the yellow strips to
the outer edge of each step will
enhance the colour contrast
between the edge of the
preceding step and the step
below.

•

The following slide provides an
example of steps painted in the
manner suggested here.

Sloped Walkway
Suggestions
•

The upper walkway
leading to these
outdoor steps (see
yellow arrow) slopes
downward.

•

Also, these steps,
and all outdoor steps,
could be highlighted
with yellow paint

•

The next slide
provides a sample of
how such outdoor
steps could be
marked.

Stair Markings (sample)
Suggestion
This picture
provides an
example of stair
markings applied
to outdoor steps,
as suggested in
the slide above
(regarding the
Dartmouth Bridge
Terminal).

BTC 2nd Floor Washrooms – Now Fully Accessible
Suggestion

It would be
helpful to
provide the
location of the
security desk
on the
directory/map
signs.

Achievements / In Planning Stages
•

Access-A-Bus
✓
✓
✓
✓

•

Conventional Transit
✓
✓
✓
✓
✓

•

200,000 trips a year – a 2015 projection by 5 year service plan
Over 2200 registered clients and adding approximately 500 a year
Staffing levels are at 2010 level
Fining a balance and meeting rapidly increasing service demands

Automatic Stop Announcements on all buses
Goal towards 100 % Accessible bus stops
100 % Low Floor / Accessible buses
100 % Metro Transit Accessible routes
Bus Terminals
✓ Next Bus Real Times
✓ Build with all Accessible requirements, applicable laws

Planning Stage
 Access-A-Bus Service Strategy (eligibility criteria, application
evaluation process, APC, System upgrade, CAD/AVL, MDT…
 Features for all customers to book their trips 24/7
 Accessible training for all staff particularly, Operators, Supervisors…

Questions / Comments

☺ Questions / Comments ☺
Ahmad Kidwai
Manager, Accessible Transit
kidwaia@halifax.ca
902-490-1499
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